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than the actual delivery of electric
power or energy, including but not lim-
ited to such items as: Line extension,
system upgrade, meter testing, connec-
tions or disconnection, special meter-
reading, or other assistance or service
as provided in the operations manual.

Electric power utility or Utility means
that program administered by the Bu-
reau of Indian Affairs which provides
for the marketing of electric power or
energy.

Electric service means the delivery of
electric energy or power by the utility
to the point of delivery pursuant to a
service agreement or special contract.
The requirements for such delivery are
set forth in the operations manual.

Officer-in-Charge means the indi-
vidual designated by the Area Director
as the official having day-to-day au-
thority and responsibility for admin-
istering the utility, consistent with
this part.

Operations manual means the utility’s
written compilation of its procedures
and practices which govern service pro-
vided by the utility.

Power rates means the charges estab-
lished in a rate schedule(s) for electric
service provided to a customer.

Service means electric service and
customer service provided by the util-
ity.

Service agreement means the written
form provided by the utility which con-
stitutes a binding agreement between
the customer and the utility for service
except for service provided under a spe-
cial contract.

Service fees means the charge for pro-
viding administrative or customer
service to customers, prospective cus-
tomers, and other entities having busi-
ness relationships with the utility.

Special contract means a written
agreement between the utility and a
customer for special conditions of serv-
ice. A special contract may include,
but is not limited to, such items as:
Street or area lights, traffic lights,
telephone booths, irrigation pumping,
unmetered services, system extensions
and extended payment agreements.

Utility office(s) means the current or
future facility or facilities of the util-
ity which are used for conducting gen-
eral business with customers.

§ 175.2 Purpose.
The purpose of this part is to regu-

late the electric power utilities admin-
istered by the Bureau of Indian Affairs.

§ 175.3 Compliance.
All utility customers and the utili-

ties are bound by the rule in this part.

§ 175.4 Authority of area director.
The Area Director may delegate au-

thority under this part to the Officer-
in-Charge except for the authority to
set rates as described in §§ 175.10
through 175.13.

§ 175.5 Operations manual.
(a) The Area Director shall establish

an operations manual for the adminis-
tration of the utility, consistent with
this part and all applicable laws and
regulations. The Area Director shall
amend the operations manual as need-
ed.

(b) The public shall be notified by the
Area Director of a proposed action to
establish or amend the operations man-
ual. Notices of the proposed action
shall be published in local newspaper(s)
of general circulation, posted at the
utility office(s), and provided by such
other means, if any, as determined by
the Area Director. The notice shall
contain: A brief description of the pro-
posed action; the effective date; the
name, address, and telephone number
for addressing comments and inquiries;
and the period of time in which com-
ments will be received. Notices shall be
published and posted at least 30 days
before the scheduled effective date of
the operations manual, or amendments
thereto.

(c) After giving consideration to all
comments received, the Area Director
shall establish or amend the operations
manual, as appropriate. A notice of the
Area Director’s decision and the basis
for the decision shall be published and
posted in the same manner as the pre-
vious notices.

§ 175.6 Information collection.
The information collection require-

ments contained in § 175.22 have been
approved by the Office of Management
and Budget under 44 U.S.C. 3501 et seq.
and assigned clearance number 1076–
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